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Fees and Cancellation Policy: 
 

Payment of your session is due at the time of each visit.  

 

If you are unable to make your massage appointment, 24 hours notice is required. In cases of 

missed appointments, or when insufficient notice of cancellation is given, you will be charged 

a no show/late cancellation fee equal to the appointment fee.  

 

Appointment fees are as follows:  

 
Initial Nutrition Assessment = $ 150 USD/CAD 
Telehealth/e-counseling = Initial $ 150 USD/CAD 
Telehealth/e-counseling = Follow up $ 70 USD/CAD 
Family Nutrition Counseling = $ 150 CAD USD 
Health Coaching = $ 125 USD/CAD 
Improving Lifestyle = $ 125 USD/CAD 

 
Healthy Lessons = $ 45 USD/CAD 
Grocery Tours = $ 90 USD/CAD 
Healthy Cooking classes = $ 75 USD/CAD 
Naturopathic Initial Assessment = $ 150 USD/CAD 
Telehealth/e-counseling = Initial $ 150 USD/CAD 
Telehealth/e-counseling = Follow up $ 70 USD/CAD 

 
Please note: While we try to call and remind you of your appointment the day before, it is best 

not to rely on reminder calls. It is your responsibility for complying with the appointment date 

and time. 

Re-booking methods: email at info@hygiedietinstitute.com  
 

Patient Consent: 

 

Your holistic nutrition/naturopathic professional makes every effort to ensure that your 

consultation is professional and effective. At any time, before or during a session, you have the 

right to ask that the service be discontinued, or inquire about the purpose of any suggestion. If 

at any time you have questions or concerns related to the services provided we encourage you 

to communicate with holistic nutrition professional so there may be clarification or modification 

of the protocol.  

Your case history form will be kept as part of your patient file. All information including the 

case history will be kept confidential and will not be released without prior consent.  

You will be consulted should your information need to be shared with another practitioner for 

the purpose of assisting you with your health needs. Consent can be given via phone, email or 

in person and noted in your file.  

 

Please sign below that you understand the above information and that the information provided 

in this case history is accurate.  
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Signing will also indicate your consent for services.  

 

Client Signature (or Legal Guardian)______________________________________  

 

Date______________  

 

Printed Name: __________________________________________________ 
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